[OroBOP-O®EPTA
HA OKA3AHUE TOCTUHUYHbIX YCNIYT
1. OBWWME NOJTOXKEHNA

1.1. ObuecTBO € OrpaHMYeHHoM oTBeTcTBEHHOCTbI0 «Chepa-H», MHH 5405222434, KMMN 544301001 OrPH
1035401914096 (panee — WcnonHuTenb), Hactosauwei OdepTol npepnaraet 3akasumky npaso —
OEeecnocobHomy OU3MYECKOMY SIMLY, UHAMBMAYAZbHOMY NpPeanpUHUMATENO, HOPUAMYECKOMY AULY
(manee — 3akasuuk) 3aknounTb OdepTy Ha OKasaHMe FOCTUHWUYHbLIX YCAyr Ha base oTabixa «KapaKaHy,
pacnonoxeHHol B HoBocnbupckoii obnactn, UCKUTUMCKUIA paioH, ceno 3aBbASIOBO NepeyoK JlecHol
Aom 11, a TakxkKe conyTcTeylolmx ycayr (aanee — Jorosop/OdeprTa).

1.2. B cooTBeTcTBMM C NYHKTOM 2 cTaTbh 437 MparkaaHcKkoro Kogekca Poccuiickont ®epepaumn (FK PO) B
C/ly4ae NPUHATUA U3NOMKEHHbIX HUMKE YCI0BUI M ONAaTbl YCAYr, ANLO, NPOM3BOAALLEE aKLEenT 3ToW
OdepTbl, cTaHOBUTCA 3aKaszuMKom (B cOOTBETCTBMM C MyHKTOM 3 cTaTbk 438 K PO akuent OdepTbl
paBHOCKNEH 3aK/todeHUto [JoroBopa Ha yc/IoBUAX, U3/10XKeHHbIX B OdepTe).

1.3. B cBA3M C BbILLEN3NOXKEHHBIM, BHUMATENbHO NPOYUTANTE TEKCT AaHHOro [loroBopa, 03HaKOMbTECh C
NPencKypaHTOM OKasbiBaeMbix MicMonHUTENem ycnyr, U, ecam Bbl He corfacHbl ¢ KaKMM-TM60 NYHKTOM
OoroBopa, McnonHutens npeanaraet Bam 0TKasaTbCA OT KaKuX-MbBO AeWCTBUIM, HeobXoAMMbIX ANs
akuenTa.

1.4. UcnonHuTtenb M 3akas4vukK npenocTtaBsiAOT B3aMMHbIE TapaHTUnM cBoel npaso- n ,EI,EECI'IOC06HOCTVI
HeO6XO,CI,MMbIe LA 3aKN04YEHNA N UCNONHEHUA HacToAwero [JoroBopa Ha OKa3aHMe rOCTUHUYHbIX YCAYT.

1.5. NonHbIM 1M 6e30roBOPOYHbIM aKLEenToM HacToAwei OdepTbl ABAAETCA OCYLLECTBAEHME 3aKa3UMKOM
onnaThl YCAYr B TOM YACAE MPU OnaTe YacTAMM, OCYLLECTBEHME OMNaThl NepPBOW YacTu oT Tpebyemoit
CYMMbl.

2. TEPMWUHbI 1 ONPEAENEHNA

B Hactoawen OdepTe, eciM KOHTEKCT He TpebyeT WMHOro, HWKenpuseaeHHble TEePMMHbI UMEIOT
cnepytoLime 3HaYeHna:

2.1. «[orosop-Odepta (Odepta)» — npegnoskeHne WcnonHuTens, agpecoBaHHoe nbomy nuuy
(3aKasumky), 3aKkn0UNTL C HUM [lOroBOP Ha M3/I0XEHHbIX B HacToalen OdepTe YCA0BUAX, @ TaKKe Ha
OCHOBaHWW O3HAKOMNEHMA C WMHbIMM MNPaBUAAMMK, U3N0MKEHHbIMM Ha caiTe karakan.online OdepTa
BK/IHOYAET HACTOALLMMN TEKCT U NPUNOKEHNA K HEMY.

2.2. «AKLenT» — nosiHoe K 6e30roBopPoYHOE NPUHATUE 3aKa3uMKom ycaoBuit OdepTbl, OCYLLECTBIEHHOE
B COOTBETCTBMM C ycaoBuamn OdepTbl. AKLENTOM NPU3HAETCA coBepLleHMe 3aKa3yMKOM NepeyuncieHHbIx
Ha caitTte https://www.malca.ru geicTenin no 3anoNHeHM0 He06X0ANMbIX AaHHbIX M COBEPLLEHME MONHOW
WAW YaCTUYHOM ONAaTbl CTOMMOCTU YCAYT B MOPAAKe, NpeayCcMOTPEHHOM B HacTosLwel Odepre.

2.3. «bpoHupoBaHME» — COBOKYMHOCTb AENCTBUI 3aKa3umKa Mo BHeceHMo gaHHbix ®UNO, e-mail u
Homepa TenepoHa B aKTUBHble nona CaliTa, B pe3ynbTate KoTopol Ha Caitte 6bi10 odpopmaeHo
B6poHMpOBaHME Ha MOJyYEeHWE YCAYr MPOXMBaHMA B HOMepe/HOomepax rOCTUHWLDbI, BblGPaHHbIX
3aKka3umkom Ha Caiite, /MK B pamKax KOTOPOro 3akasumk OniaThA NoJIHyH CTOMMOCTb 3aKasa.

2.4. «Cnuctema B6pOHMPOBAHUAY — NPOTrPAMMHbIF KOMMJIEKC, JOCTYMNHbIA Ha CaliTe, npegHasHaYeHHbIM
AnA BpoHWpPOBaHMA M onaTbl HOMePOB B rocTUHMLE. MHPopmauua B Cucteme BPOHMPOBAHUA MOKET B
Nto60li MOMEHT 6bITb U3MEHEHA MK AOMNOJIHEHA, B CBA3M C 3STUM 3aKa3uuKy npeanaraeTca UCrnosib3oBaTb
Cuctemy 6pOHMPOBAHMA B PEKUME KKAK €CTbY.



2.5. «lMoaTtBepxaeHne OPOHMPOBAHMAY - AOKYMEHT, NPeAoCTaBAfeMblt 3aKasuuMKy no ¢aKty
coBepLIeHns 3aKasa, cogepiKallmii nepeyeHb YCyr, 3aKa3aHHbIN 3aKasunMKoM.

2.6. «[OCTMHMYHbIE YCAYrM» — KOMMJEKC YCAyr MO NPesoCTaB/leHUo GU3MYECKMM /IMLam CpeacTBa
PasMELLEHUS U WMHBIX YCAYyr, NPeayCMOTPEeHHbIX MpaBuaamu NpefocTaBieHUsa TOCTUHUYHBIX YCAyr B
Poccuiickoit ®depgepaumu, yTBepsKAeHHbIMM [lpaBuTenbcTBom Poccuiickoit ®depepaunu, KoTopble
NpeaoCTaBAAOTCA UHAUBUAYAIbHBIMU NPEeANPUHUMATENAMMU U OPUANYECKUMM TULLAMMU.

2.7. «Bepudukauma 3akasumka» - KOMMNAEKC AEUCTBUIA, HAaNPaABAEHHbIX Ha MAEHTUPMKaUMIO 3aKasunKa,
KaK /nua, COBEPLUMBLUErO aKUEenT HacTtosuweih odeptbl. [na uenert MUCNonHeHUs 06s3aTesnbCTB Mo
COBEPLUEHHOMY O0roBOpYy 3aKasuMKOM CUYMTAeTcA TO /MU0, KOTOPOe Mpowno BepubuKaumio u
aKuenToBano Hactoswyo odepTy. JlMuo, aKuenToBaBlee HacTosAwyl odepTy M npowejliee
BEPMOMKALMIO, HECET BCE PWCKM, CBA3AHHble C MoayyeHuem Ycayrv obbiMm TpeTbUM JIMLOM, He
YMNOAHOMOYEHHbIM Ha 3TO.

2.8. «MaeHTUPUKaLMOHHbIE AaHHbIE» - COBOKYNHOCTb MHGOPMALIMM O 3aKasuuKe, NpeaocTaBaseMoi npu
BepudunKaumm n akuente OdepTbl, CAyKallen Ana onpeaeneHNa TOXAECTBEHHOCTU MeXAay NNLIOM, et
obnagatolmm, 1 3aKasumMKoM.

2.9. «[lepcoHanbHaa MHPopmauma o 3akasumke» - nobas MHPopmauMaA, OTHOCALLAACA MPAMO MM
KOCBEHHO K onpegeneHHOMY MAM onpegensemomy ¢usmyeckomy nuvuy (cybbeKTy nepcoHasnbHbIX
OaHHbIX), @ MMEHHO; - nepcoHanbHas WHbOPMaUMA, KOTOPYH 3aKasuumKk npefocTaBnser o cebe
camocToaTeNIbHO Npu BepuduKaumm n akuente OdepTbl UAKM B Npouecce noayvyeHus Ycnyr, BKAtOYas
nepcoHanbHble AaHHble 3aKasumka; - MHaa MHpopmauma o 3akasuuke, cbop u/mnm npegocrasneHune
KOTOPOW ONpeaenatoTca U OroBapuBatoTCA ¢ 3aKasunMKom MHAMBUAYANbHO M NoANaAatowan noa oxpaHy
B cooTBeTcTBUM € DepepanbHbiM 3aKOHOM «O MEpPCOHAJIbHbIX AAHHbLIX»; - @ TAKXKe AAHHble, KOTopble
aBTOMATMYECKM NepesatoTca B NpoLEecce Noab3oBaHMA Ycayramm, B TOM YMCAE, HO HE UCKIOYUTENbHO:
IP, MAC, ICCID agpeca, gAaHHble NN UHble YHUKaA/bHbIE AaHHble 06 060pyaoBaHUKM 3aKasuMKa, Homepa
TenedpoHOB, PErMOHAJIbHbIE KOAbI U T.4,.

2.10. «CanT» - COBOKYNHOCTb MHPOPMALMUN, TEKCTOB, rPadUYECKNX INEMEHTOB, AN3aHa, N3006paKkeHun,
$OTO M BUAEOMATEPUNAJIOB U UHbBIX PE3YNBTAaTOB MHTENNEKTYAIbHOM AEATENBbHOCTM, @ TaKKe Nporpamm
ana 9BM, copeprawmxca B MHOOPMAUMOHHON cucTeme, obecneumBarollen [OCTYNHOCTb TaKoWM
nHbOopMaunmM B ceTn MHTepPHET Ha CTPaHMLLaX C AOMeHHbIM umeHem karakan.online Micnonb3oBaHue calita
AOJIKHO OCYLLECTBAATLCA B COOTBETCTBUM C YCOBUAMM [10/1630BaTENLCKOIO COrNALLEHUS.

2.11. «FoctMHMua (OTenb)» - cpeacTBo pasMeLLLEHMSA, B KOTOPOM NPeAoCTaBAATCA FOCTUHUYHbIE YCIYTU
M KOTOPOE OTHOCUTCA K OAHOMY M3 BUAOB rOCTUHUL, NPeAyCMOTPEHHbIX MON0KEHMEM O KnaccudumKaLmm
rOCTMHUL, YTBEpPXKAeHHbIM [lpasutenbctBom Poccuitickoit Pepepaunmn, no KotopbiMm y McnonHutens
3aKJI0YEH areHTCKMI AOTOBOP Ha Peasin3aLuio yCayr No pasMeLLEHMIO B HUX K/IMEHTOB C UCMO/Ib30BaHNEM
Cuctembl 6pOHMPOBaHUA, Aanee No TEKCTY nogpasymesaeTca ,baza otabixa «KapakaH», pacnonoreHHas
B8 HoBocmnbupckoit o6nactun, UICKMTUMCKUiI palioH ceno 3aBbsAnoBo, nepeynok JlecHon a.11.

2.12. Bce ocTanbHble TEPMUHbI, BCTpedyalowmeca B TekcTe J[oroBopa, TosKyloTca CTopoHamu B
COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATENbCTBOM Poccuiickoit ®eaepaunm n cnoxuslummmcs s Cetu
NHTepHeT 06bIYHbIMM MPABUIAMM TONKOBAHUA COOTBETCTBYIOLLMX TEPMUHOB.

3. MPEAMET AOIrOBOPA

3.1. Npeametom HacToALero JloroBopa ABAAETCA BO3ME3AHOE OKasaHWe MCnosHUTeNnem rocTUHUYHbIX
YCAYr nocpeacTsom OpPOHMPOBaHMA UM OnaaTbl HOMEPOB W MPeaocTaBiAeHMA WX 3aKkasuuky aaA
NPOXMBaHUA Ha YC0BUAX HacToAlero [lorosopa.



3.2. CTOMMOCTb FOCTMHUYHbIX YCAYr OMpeaenseTca COOTBETCTBYHOLWLEN KaTeropuei Bblbupaemoro
3aKkasyMkom Homepa/HOMepoB npu 6GpoHuMpoBaHuM Ha caite karakan.online. lNepeuyeHb ycayr,
OKasblBaemblx McnonHuTenem, YCNOBMA MNPOXKMBAHMA, MMTaHMA 3aKa3uMKa, a TaKXKe LUeHbl Ha
AOMONHUTENbHbIE YCAYTW, YKa3blBAlOTCA B COOTBETCTBYIOLLEM aKTMBHOM pasgene «LEHbI» Calita,
onpeaensilolIeM KaTeropuio HOMepa, B YTBepAeHHOM McnosnHuTenem npaice, a TaKXe MOryT
KOHKPETM3NpOoBaTbCA Mo 3anpocy 3akasunka.

3.3. CpoK OKasaHuA ycayr onpeaenseTcs B COOTBETCTBMM C BbIBpaHHbIM 3aKa3uMKoOM nNpy 6poHMPOBaHUK
nepruoaom Npu yCA0BUM HAANYMA B YKa3aHHbIN Nnepmog cBO604HbIX HOMEPOB B FOCTUHMLLE.

4.YCNOBMA M NOPAOOK NMPEAOCTABJIEHNA YCNYT

4.1. ycner npenocTaBaATCA TONIbKO NOCNE 3aKTHOYEHUA 3aKas4ynKom HacroALlLero ﬂ,OI’OBOpa nytem
No2IHOTO 6e30I'OBOPOLIHOF0 aKLUenTa HaCTOHLLI,Eﬁ Od)eprI. AKLenTom npu3HaeTca coBeplleHne
3aKa3ynMKom onsaTbl CTOMMOCTHU ycnyr.

4.2. Onnata npousBoanTtca B pasmepe 100% npegonnatbl OT CTOMMOCTU NPOXKMBAHUA B BblGPaHHOM
HOMepe/Homepax NyTem BHECEHWA AEHEXKHbIX CPeACTB Ha cueT McnonHuTens, ykasaHHblii B pasgene 13
HacTosiwero [loroBopa (B pekBuauTax UcnonHutena) nnm yepes nnatexHyto cuctemy 000 "KOMDOPT
BYKUHI" KOp. agpec: 191119, r. CaHKkT-MNeTepbypr, ya. boposas, 4. 32, nutep A, nom. 65H, opumc 203 MHH
7840082499, KNMN 784001001, OrPH 1187847193160 P/c 40702810132060008214 8 ®UNNAN «CAHKT-
NETEPBYPICKMM» AO «AJIb®A-BAHK» BMK 044030786, K/c 30101810600000000786 sBnstoLLerocs
NAATEXHbIM areHTom UcnonHuTensa. 4.3. [laToi onnatbl CYUTAETCA AATA 3a4YNC/IEHNA AEeHEXKHbIX CPEACTB
Ha pacyeTHbIN cyeT MicnonHntena

4.4. CymMbl KOMUCCUIA BaHKa M/MAW NNATEKHOW CUCTEMbI B CTOMMOCTU YCAYT HE Y4YMUTbIBAKOTCA.

4.5, CTOpOHbI NPU3HAKOT U COrnaLlakoTca, Yto McnonHnTenb He HeceT nepes, 3aKa34YMKOM OTBETCTBEHHOCTHU
B C/iydae He nNoCTynaneHnAa AeHeXHbIX cpeacTts Nno npud4nHam HesaBucAwmMmm ot UcnonHutena, Bkatoyas,
HO HE OrpaHn4ynBaAcChb: cbou B nporpammHoOm obecneyeHnn UAU NOJOMKaA O60pYAOBaHVIF| 6aHKOB,
onepaTtopoB CBA3U, NNATEXKHbLIX CUCTEM U UHbLIX MNAATeXHbIX NOCPeaAHUKOB, KOTOpPble obecneunsatoT
npunem naaTeken ot 3aKasumKa u mx nepe4vyuncneHue UcnonHutento.

4.6. [loroBop cumTaeTcA 3aKNOYeHHbIM WM BCcTynaetr B cuny ana CTOPOH C MOMeHTa onnatbl ycayr
3aKkasunkom. B ciiyyae Heonnatbl (HEMNONHOM ONAATbl) CTOMMOCTM YCAYT B YCTAHOB/IEHHbIE CPOKM [Jorosop
He CYUTAETCA 3aK/THOYEHHDbIM.

4.7. AKuentya ycnosus [lorosopa, 3aKasuuMKk JaeT cornacMe B COOTBETCTBUM C  AeNCTBYOLWMM
3aKOHOAATeNbCTBOM Ha 06paboTky (panee obpabotka M) UcnonHuTenem npeaoctaBAeHHON UM
MHbOPMaLUKN U (MNK) ero NepcoHasbHbIX AaHHbIX. O6paboTKa NepcoHasbHbIX AAaHHbIX COBEpLUAeTCa B
cootBeTcTBMM C [MoNMTUKON 06paboTKM nepcoHanNbHbIX AaHHbIX, Pa3MelleHHoON no agpecy
karakan.online, B Tom uncie c Uenblo BbINOAHEHMA VCNONHUTENEM CBOUX 0653aTeNbCTB, NPUHATLIX MO
YyCNnoBMAM HacToAwero [loroBopa, a TakKe C Lue/blo BbINOAHEHUA TpeboBaHUI HOPMATUBHbIX aKTOB NO
NPOTUBOAENCTBUIO Nerafm3aumm AeHeXKHbIX CPeAcTB, MNOYYEHHbIX MPECTYNHbIM MyTEM U UHbIX
HOPMaTUBHbIX aKTOB.

5. MPABA N OBA3AHHOCTW CTOPOH
5.1. UcnonHutensb obasyetcs:

5.1.1. Pasamewatb A4/19 03HaKOM/IEHUA 3aKa3unMKOM 0ObIMUM AOCTYMHbIMU cnocobamun nHbopmaumio ob
OKasblBaeMblx ycayrax Ha CaliTe.

5.1.2. B TeyeHune geiictBma HacToalwero [JoroBopa oKasbiBaTb 3aKa3umnKy ycayrm cCO6CTBEHHbIMU CUIAMK,
cpencTsamm UM € NPUBAEYEHUEM TPETbUX NINLL.



5.1.3. [JaBaTb 06beKTUBHYO MHOOPMAaLMIO O CBOWCTBAX OKa3blBaeMbIX YCAYr, OKasblBaTb YCAYrM
KauyecTBEHHO U B COOTBETCTBMM C NMOPAAKOM NPeAOCTaBAEHUA FOCTUHUYHbIX YCAYT.

5.1.4. MepepaBaTb 3aKasuuMKy BCe Heobxoaumble oOQOpPMIEHHbIE AOKYMEHTbI, CBfi3aHHble C
pasmeLLeHMEM U NPOXKUBAHMEM B TOCTUHWLLE, NPELOCTABIEHNEM UHbIX BO3ME3AHbIX YCAYT.

5.1.5 Paamectutb Ha CaliTe BClo McyepnbiBatowyto MHGopmauuto Ana 3akasumKa.

5.1.6. Cobntogatb TpeboBaHMA 3aKOHOLATENbCTBA, Kacatowmecs 06paboTku, nepedayym M 3alMTbl
NepCoOHaNbHbIX AaHHbIX 3aKa34MKa C YYETOM NOA0KEHWUN MOAUTUKM 06pabOTKM NepCoOHaNbHbIX AaHHbIX,
pa3smelleHHoM Ha CaitTe.

5.2. 3aKasuuK obasyeTtca:

5.3.1. CamocToaTenbHo u cBoeBpeMeHHO 3HAaKOMMUTCA C I/IHd)OpMELI,I/IEVI 06 oKasbIiBaeMbIx McnonHuTenem
ycnyrax 40 MOMEHTa Ha4vana 6p0HI/IpOBaHI/I’r'I Ha CaVITe, B TOM 4HUcCne 1 nocsie akuenTa Od)eprI.

5.3.2 O3HakomuTbCA C npasuaa NpPoOXuUBaHUA, NOpPAAKOM nNnpenocrtaBieHnA TOCTUHUYHBIX ycnayr, C
HacToAwmMm JJoroBopom, MHbIMU BHYTPEHHUMWU OOKYMEHTaMM, CBA3AHHbIMW C OKa3aHMeM 3aABAEHHbIX

ycAayr.
5.3.3. [lo onnatbl ycAyr 03HAaKOMUTLCA C YCNOBUAMM NPOKMBAHNA U ONNATUTb 3aB/IEHHbIE YCAYTN.

5.3.4. MpeaocTaButb cy:Kbe pasmeLLeHus IMYHbIE AaHHble, HEOOXOAMMbIe ANS 3aCeIEHNA B TOCTUHULY.
5.3.5. Mpn NpoXuMBaHUM B ToCTUHMLE cobnogaTb npaswuna npebblBaHMA B FOCTUHWULE, NpaBuaa
No/1Ib30BaHUsA 3/1eKTPOObLITOBbIMU NpPUBopamu, HacToawmli Jlorosop odepTsl.

5.3.6. CBoeBpeMeHHO cAaTb FOCTUHUYHbIA HOMep, NpYU HeobX0AMMOCTM ONAaTUTL yLep6, BbI3BaHHbIN
HEKOMMNEKTHOCTbIO (Mponakei MMYyLLecTBa) WAM MOpYei MMyLLecTBa, OMnaaTy nNpou3BecT B
COOTBETCTBUM C AeMcTByOWMM MpeicKypaHTOM Ha yuiepb nmyLecTsa.

6. OTKA3 OT JOrOBOPA.

6.1. 3aKa3umK BNpaBe OTKA3aTbCA OT WMCNOJIHEHWA AOroBOpa, 3aKAKYEeHHOro MoCpPeAcTBOM aKuenTa
HacToAawen OdepTbl, B Nt060E BpeMa Npu yCI0BUM KOMMEHCALMU UCNONHUTENIO GaKTUYECKU MOHECEHHbIX
pacxo40B, a TaKKe KOMMUCCUI 33 aHHY/IMPOBaHME 3aBKM.

6.2. Mpu nobbIX Bo3BpaTax AeHEXHbIX CPeAcTB (a TaKXKe UHbIX NnaTexax) oT McnonHUTens K 3akasumKy
NcnonHuTeNb He HeCeT HWKaKMe pacxodbl Ha MCMNOJIHEHME AaHHbIX 06A3aTeNbCTB NO BO3BpaTy U
OCYLLECTB/IEHNIO WHbIX nsaTexkeil (Ha ocHoBaHue cT. 309.2. K P®). Bce yKasaHHble pacxogpbl
NpoM3BOAATCA 33 CcYeT 3akasuuKka. lpu atom McnonHUTenb NpuU OCYLLECTBAEHUM TaKUX NaTexken
3aKa3uMKy OCYLLECTBASET 3a4eT BCTPEYUHbIX OAHOPOAHbLIX TPE6OBAHUI MO OTHOLWEHMIO K 3aKa3uMKy Ha
CYMMY YKa3aHHbIX pacxoaoB (B cooTBeTcTBME €O CT. 410 [K PD) M ymeHbLIaeT cymmy naTeskei Ha cymmy
[OAHHbIX Pacxoa0B..

7. OTBETCTBEHHOCTb CTOPOH

7.1. B cnyyasx HEUCNONHEHWUSA WM HEHAS/eXKalllero WUCNosHeHWs cBoux obasaTtenbcts no Odepre,
CTOpPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATeNbcTBOM PP ¢ y4yeTOM yCcn0BUI HacToALLeN
OdepTbl.

7.2. UcnonHWTenb He HeceT OTBETCTBEHHOCTM B C/y4ae HEHAA/e)Kallero oKasaHua YCayr, ecau
HeHaa/e)allee WCNoJHeHWe SBWIOCb CNeAcTBMEM  HEeAOCTOBEPHOCTM, HeAOCTaTOYHOCTM  MAM
HecBoeBpeMeHHOCTU NPesoCTaB/eHHbIX 3aKa3uMKOM CBeAEHUN, a TaKKe BCAeACTBUE APYIVUX HAapyLIEeHNI
YCNOBWI HacTosALero [Jorosopa co CTOPOHbI 3aKasumKa.



7.3.3aKasuuK, akuenTtys opepTy NpmU3HaeT, YTo MICNOAHUTEIb OKa3bIBAET YCAYTY «KaK eCTby, T.e. 3aKa3uuK,
Npou13BOAA ONAATy, NPUHUMAET YCAYTy NMPOXKMBAHUA B BbIGPaHHOM MM HOMEpPE B TOM COCTOAHUM, B KAKOM
OH npeAacTaBfeH Ha calTe. WCNoAHUTEeNb He HeceT OTBETCTBEHHOCTM 3a HecooTBeTCcTBUe
NPefoCTaBAEHHOW YCAYITM OMMAAHMAM 3aKasuuMKka M/UAM 3a ero Cy6beKTUBHYIO OLEHKYy, Takoe
HEeCOOTBETCTBME OXMAAHMAM U/UNN OTpULATENbHAA CYOBEKTUBHAA OLEHKA He ABAAIOTCA OCHOBAHUAMMU
CYMTaTb YCAYTM OKa3aHHbIMWU HEKAYeCTBEHHO, UM He B coriacoBaHHOM obbeme.

7.4. B cny4yae, ecam 3aKasuunKk no NpUYMHaAMm, He 3aBuUcCAWMM OT McnonHuTena, He BOCMNOJ/Ib30BANCA
ycayramm n He ysegomua NCNOAHUTENA O CBOEM KeslaHWMKM OTKAa3aTbCA OT YCAYr, TO YyCAyra cymTaeTcA
OKa3aHHoM Hagnexauwumm 06pa30M WU onnayvyeHHble NCcnonHuUTento AeHeXKHble cpencrtea BO3BpaATy He
noanexart.

7.5. CTopoHbl 0cBO6OXKAat0TCA OT OTBETCTBEHHOCTU 33 HEUCMONHEHWE UKW HEeHad exallee UCNoIHeHue
cBoux obsA3atenbcTs no Hacrosauier OdepTe, ecnn TakoBble ABUAUCL CAeACTBUMEM HenpeaBuAeHHbIX,
HenpeoaoMMbIX 0BCTOATENLCTB, @ MUMEHHO 3eMNeTPACEHNE, NOXKap, HaBOAHEHWNE, NPoUYne CTUXUIHbIe
6eacTeumA, aNMAeMNN, aBapumn, B3pbiBbl, USMEHEHUNA 3aKOHOAATENbCTBA, YKa3bl YNONHOMOYEHHbIX NU1L, a
TaK)Ke 3anpeTuTe/ibHble Mepbl FoCYAapcTs, 3anpeT OcyLecTBAeHUA onpeaeneHHbIX onepaumii, npuHATHE
MeXAYyHapoAHbIX CaHKUWMA, MOB/eKWMe 3a COHBON HEBO3MOMKHOCTb BbINoJIHEHUA CTOpOHaMM CBOWX
obAsatenbct8 no Hacrosalel OdpepTte. CTOPOHbI NPEANPUMYT BCE BO3MOXHOE, YTOBbl BbINONHUTL BCe
06A3aTenbCcTBa MO HacToAlwemMy [oroBopy M BOCMO/Ib3YHOTCA BO3MOXHOCTbIO NEpeHoca BbINONHEHMUS
06A3aTe/IbCTB HA COrNAcoBaHHbIM CPOK.

7.6. UcnonHuTeNb He HECET OTBETCTBEHHOCTM B C/ly4ae He 3ae3a 3aKa3yMKa B FOCTMHULY B NEPBbIM AEHb
3ae34a U, B pe3yabTaTe 3TOro, BO3MOHbIM He 3ace/IeHUEM B FOCTUHMILLY.

7.7. 3aKa3umK, NpeaoCcTaBAAOWNIA UHTEPECbl TPETbUX JINL, YKa3aHHbIX B 3aKa3e, MepcoHaNbHO HeceT
OTBETCTBEHHOCTb Nepea, McnonHuTenem 3a NPaBUAbHOCTb COOBLLEHHbIX B 3aABKe AaHHbIX O HMX, 3a
BbINOJIHEHMEM BCEMM /MUAMM BCcex 06s3aTesnbCcTB, BK/OYana obsA3aTenbcTBa MO OMJiate 3aKasa M
cobnoaeHnna MpaBun NPoXKMBaAHNA B rOCTUHMULLE.

7.8. Bo3BpaT AeHeHbIX CpeacTB 3aKa3uMKy Npu paHHEM Bble3ge OCYLLEeCTB/AETCA B COOTBETCTBUM C
pelleHnem o BO3BpaTe, KOTOPOE NPUHNUMAETCA aAMUHUCTPALMEN TOCTUHNLbI NPU NOATBEPXKAEHUN daKTa
Yype3Bbl4aMHOCTU 0BCTOATENLCTB, BbIHYKAAMOWMX 3aKa3uMKa K paHHeMy Bble3fy, B OCTajlbHbIX CAy4anx
BO3BpPAT AEHEXKHbIX CPeACTB He NPeayCMOTPEH.

7.9. 3abbITble KAMEHTOM BeLm 0POPMAAIOTCA MO aKTy M CAAIOTCA B KAMepPY XPaHeHMA roCcTMHUUbI. Cpok
XpaHeHuA 3abbITbiX Bellen - TpM mecaua. NpeameTsl MHAMBUAYANIbHOMO M0/1b30BaHNA (3yBHbIe WETKH,
pacyecku, benbe 1 T.n.), NPOAYKTbl — NOANENKaT yTUAM3aLMKN. MCNONHUTENb HE HECET OTBETCTBEHHOCTb 33
nponaxy AeHer U LeHHOCTEMN, He CAAHHbIX B KaMepy XpaHeHus.

7.10. KHura oT3bIBOB M NpeasiosKeHuin HaxoauTca B Cy»be pasmelleHnA 1 BblAaeTca No nepsoi npocbbe
rocts (Kpome nuLU, HaxoAsALMXCA B HETPE3BOM COCToAHMMU). McnonHUTeNnb ocTasaseT 3a coboi npaso
BeAEeHNA onepaTUBHOM BUAEOCHEMKM B MecTax obLlero nosb3oBaHMA (BecTU610/b, X0Nbl, KOPUAOPbI) B
uenax obecneyeHna 6e3onacHOCTM rocte M paboTHUKOB FOCTUHULLbI.

7.11. KypeHue Ha Bcei TepPUTOPUM FOCTUHULbI U B HOMEPAX CTPOro 3aMpeLLeHO.

7.12. MNo Bcem OCTa/ibHbIM BOMPOCaMm, He NpeayCMOTPEHHbIM HacToswmMm [oroBopom odepTbl, CTOPOHbDI
PYKOBOACTBYIOTCS AENCTBYIOLLMM 3aKOHOA4aTebCTBOM Poccuitckolt deaepaumm. Bce Bo3MoKHble cnopbl,
BbITEKAKOLIME N3 MONOXKEHMIN HacToswero [lorosopa odepTbl, OyayT paspelwaTbca B cyaax Poccuinckoi
depepauunm B COOTBETCTBMU C AEUCTBYIOLWMM 3aKoHOAATe/IbcTBOM Poccuiickoi ®eaepaumn.



8. PASPEWEHME CNOPOB

8.1. Bce cnopbl 1 pasHornacus, BO3HUKLLKE B CBA3WM C MCNOSIHEHMeM HacToswero [lorosopa, peluatoTca
CTopoHamu nyTem neperoBopoB. CPoK paccMoOTpeHMUa NMCbMeHHOW npeTeHsuu CTopoHaMu cocTaBaseT
10 (gecatb) pabounx gHei.

8.2. B cnyyae npeabasieHusa NpeTeHsnn B agpec UcnonHutens, npeteHsus HanpasaseTcsa Ha e-mail nau
nocpeacTsam noyTbl POCCMM Ha agpec, yKasaHHbIM B pekBM3uTax MicnonHutens.

8.3. B cnyyae He pocTvkeHua cornacua mexgy CTopoHamu Bce Crnopbl C MHAMBUAYA/bHbIMU
npeanpuHUMaTeNAMKN, OPUANYECKUMA ANLAMM PaccMaTpuBaloTca B cyaebHOM mnopsake, Mo mecTy
HaxoxaeHua WcnonHutena. Crnopbl, BO3HWKawowme ¢ GUIMYECKMMWU NNLAMK, PAcCMaTpUBAOTCA B
COOTBETCTBUM C AEMCTBYHOLLMM 3aKOHOLATE/IbCTBOM.

9. CPOK AENCTBUA AOrOBOPA M MOPALOK EF0 M3MEHEHUA N PACTOPYKEHMUA

9.1. Hactoawwmin [oorosop-odepTa BCTyNnaeT B CUAY C MOMEHTA aKuenTa 3aKasuyMKoM W aeincTeyeT A0
MOJIHOTO UCMOSIHEHWUA MPUHATLIX 06A3aTENbCTB.

9.2. UcnonHutenb umeeT npaBo B 060 MOMEHT M3MEHATb YC0BUA HacToAwel OdepTbl B
OZHOCTOPOHHEM NopsaKe 6e3 npeaBapuTeIbHOrO COracoBaHMA ¢ 3akasunmKkom, obecrneunsas Npu sTom
ny6AnKaLMIO U3SMEHEHHbIX YCN0BWUIA B MIHTEpHETE Ha caiTe McnonHUTeNs He MeHee Yem 3a OAWH AEeHb A0
UX BBOZaA B AeWcTBUE.

10. NEPCOHAJIbHbBIE AAHHBIE 3AKA34YUNKA

10.1. 3aKa3uMK BbIpaXKaeT CBOE COr/lacMe Ha MCNOo/sb30BaHMe McnonHuTenem MepCoHasbHbIX AaHHbIX
3aKa3uMKa, NpeaocTaBAeHHbIX UM MPU OCYLLECTBAEHUN AeNCTBUIM NO BPOHMPOBAHUIO YCAYr Ha cauTe
UcnonHutensa. UcnonHutens o6a3aH obecneymtb COXPAHHOCTb NepcoHabHbIX AaHHbIX 3aKasuuKa. 10.2.
NcnonHUTeNb NO 3aBepLUEHMIO UCNONHEHMA HacToAlero JloroBopa BnpaBe NoAYyYMTb OT3bIB OT 3aKa34mMKa
C NpaBOM [Aa/ibHEWLLEro €ero MCMnonb30BaHWA ANA MPOABUMNKEHUA CBOMX YCAYTr NHOObIM 3aKOHHbIM
cnocobom. McnonHuTeNb BNpaBe yKasbiBaTb Ha MMA, HAMMEHOBaHME, 3aKa3uyMKa Ha caliTe, B COLCETAX U
ApyrMm cnocobom, ecnu 3aKasuuK NpAMO He 3anpeTuT McnofHUTeNto Takoe UCNo/b30BaHUE CBOEro
UMEHU, HAMMEHOBAHMUA.

11. NPOYME YC/TIOBUA

11.1. OdopmneHHas 3aKasuMKOM 3anBKa Ha OpoOHMPOBaHWE, KOTOpasa 3ano/IHAETCA Ha caiTte
UcnonHuTens, ABNAETCA HEOTbEM/IEMOM YacTblo HacToAwero [lorosopa.

11.2. Bo Bcem OCTa/lbHOM, 4YTO He npeaycMoTpeHo HacToAwmMm [orosopom, CTopoHbl 6yayTt
PYKOBOACTBOBATLCA AEMCTBYOLWMM 3aKOHOAATeNbCTBOM Poccuinckoit ®epepaumu.

11.3. 3aKa34uMK NOATBEP}KAAET, YTO A0 MOMEHTa 3aKatodeHns [lorosopa (aKuenTa HacTosalero [lorosopa)
nosyunn ot UcnonHuTens BClO MOJHYHO MHGOPMAUMIO O CPOKaX, NOpALKE U UHbIX YC/I0BUAX OKa3aHUs
YCNIYT U YTO BCE YCNI0BUSA HacToAwero JoroBopa emy iCHbl, U OH NPUHUMAET X 6e3yCNOBHO U1 B NOJIHOM
obbeme.

11.4. MpuHumana ycnosua Hactosawen OdepTbl, 3aKa3uyMK BblparkaeT CBOE COr/acMe Ha NoJjyyYeHue
MHbOPMaLMM Ha ero 3NeKTPOHHYO NouTy U B mecceHaxkepbl (WhatsApp, Viber, Telegram u apyrue) oo
BCEX MPOBOAMMbIX MCNONHUTENEM MEPOMNPUATUAX, YCAOBUAX UX NpoBeneHns, GUHAHCOBBIX YCNOBUSX,
yBeZ4oMNeHN 06 nx onnate u MHOM MHPOPMaLMKN, HE3aBUCUMO OT CPOKa AencTBUA HacToAawen OdepThbl.
B aToM cnyyae OTBETCTBEHHOCTb 3@ HENoyYeHMe nHGopMaLUmM Bo3naraeTca Ha 3akasunkKa.



11.5. dneKTpoHHaA nepenucka (C CNoab30BaHNEM INEKTPOHHOM NOUTbI UM MECCEHAKEPOB) ABAAETCA
OCHOBHbIM cnocobom obmeHa nHpopmaumeit mexxay CTopoHamMu 411 ONepaTUBHONO peLleHns BONPOCoB,
BO3HMKaOLWMX NPW UCNOAHeHUK [lorosopa.

11.6. CraTycom 1OpUAMYECKM 3HAUYMMOWN 3SNEKTPOHHOM Nepenucku obnagatoT nAobble BxoAAwMe U
NCXoaALLME 3NEKTPOHHbIE COODLLEHNS, OTNPAB/IEHHbIE C YKa3aHHbIX B [loroBope aApecoB 3/1eKTPOHHOM
nouyTbl/HOMepoB TenepOHOB W OTMpaBAEHHble Ha YKasaHHble B HactoAwem [lorosope agpeca
3NEKTPOHHOM NoyTbl/HoMep TenedoHa.

11.7. Mepenucka MO yKasaHHbIM KaHa/fam CBA3M WMMEET CWJly MPOCTOM 3/EKTPOHHOW nognucu wu
paBHO3Ha4YHa ByMaKHbIM AOKYMEHTAM C IMYHBIMU NOAMMUCAMM CTOPOH.

11.8. Mpu3HaHWe cyaomM Kakoro-nmbo nosnoxeHusa Hactosawen OdepTbl HeAeNCTBUTENbHLIM UAN He
NoANeKalnm NPUHYANUTENbHOMY UCMIONHEHUIO HE BAEYET HeAeNCTBUTENbHOCTU UM HEUCNOAHUMOCTU
WHbIX NooXKeHuI [lorosopa.

11.9. 3aKa3uumK rapaHTMpyeT, 4To o03HakomaeH ¢ P3 «O 3awmTe NepcoHanbHbIX AAHHBIX», NOJUTUKOM
06paboTKM NepcoHanbHbIX AaHHbIX McnonHutena. AkuenTya Hactoawyto OdepTy 3aKasumK BbiparkaeT
CBOe cornacue Ha 06paboTKy C UCNOIb30BAaHNEM CPEACTB aBTOMaTM3aLMK U 6e3 UCNo/Ib30BaHUA CPeacTB
aBTOMATU3aUMK, Nepesady TPETbUM JNLAM, XPaHEHWE U YHUUTOMKEHME €ro NMepCoHaNbHbIX AAHHbIX B
COOTBETCTBMM C 3aKOHOAaTenbCTBOM P®. CTOPOHbI AOrOBOPUAWNCH CYMTATb coranacuem 3akasuuKka Ha
06paboTKy cneayloWmMx MepCcoHaNbHbIX JAaHHbIX: GaMWUAWK, MMEHM, OTYecTBa, MNOja, agpecax
3N1IeKTPOHHOM noyTbl (e-mail), Homep TenedoHa, a TakKe UHas MHOopPMaLMS, NoNlydeHHaa McnonHuTenem
OT 3akKasuuKka. lMepcoHanbHble AaHHble 3aKasuMKa WMCMNOJb3YIOTCA TOIbKO A/1A Lesel Haa/exallero
UCNONHEeHUs HacToswero floroBopa. lNepcoHanbHble AaHHble TPETbMM /IMLAM He nepesaroTcs 3a
WCKIIOYEHWEM C/ly4aeB, YCTAaHOB/NIEHHbIX 3aKoHoaaTenoCcTBom Pd. He ABnsetca HapylweHuem
KOHOUAEHUMaNbHOCTK MepcoHanbHbIX AaHHbIX NpegocTaBaeHne NcnonHutenem nHGopmaumn TpeTbum
NMLaM, OeACTBYOLWUM Ha OCcHoBaHMK Jlorosopa ¢ MicnonHutenem ana ncnonHeHusa obA3atenbcTs nepes,
3aKa3ymKom.

12. MpunoxkeHnsa Bce HUKenepeuyucsieHHble OOKYMEHTbl, YKa3aHHble B KAuyecTBe MPUJIONKEHWUA K
HacToswen OdepTe, ABNAIOTCA €€ HEOTbEMIEMOW YaCTbHO:

12.1.1. «Monutrnka 06paboTKM NepcoHaNbHbIX AAHHbIXY.
12.1.2. «Cornacue Ha 06paboTKy NepPCcoHaNbHbIX AAaHHbIX»
12.1.3. «Cornacue Ha peKkNamHyIo paccCbIiKy»

12.1.4. «Cornacue Ha ncnonb3oBaHue ¢dannos cookie»



